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Business Solutions for Maximum Performance

The Perfect way to keep schedule
and be in Control of Your
Supply Chain Operations

Integrate your field service needs with your supply chain
operations. Service Order Management is perfect for any
organization that needs to schedule and control installation
and ensure other service functions are in sync with their

supply chain operations.
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The MaxQ’s Service Order Management

This module integrates your field service needs with your supply chain operations. Service
Integration—Order Management is perfect for any organization that needs to schedule and
control installation and ensure other service functions are in sync with their supply chain
operations (sales order management, purchasing and inventory systems).
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Ability to schedule service calls along with Sales Orders. Can indicate appropriate
contractor skill and specialty levels.
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Create service calls with your Sales Orders.
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Benefits

Superior Processes. Ability to integrate field service needs with Sales Order Management;
automatically sends quotes, order confirmations and/or invoices as an Order Management
step.

Greater Optimization. Ability to select appropriate contractors for desired skill level, job size
and travel time.

Seamless Integration. Fully integrated with Microsoft Dynamics SL Order Management and
Purchasing modules.

Reduced Costs. By eliminating steps from the order process, service integration saves time
by reducing administrative tasks and improves your customer service by providing quick infor-

mation.
Increased Efficiency. Automatic documentation to sales orders.

Valuable Analysis. The ability to track project time, shipping, materials and contractor costs,
enables you to better forecast your labor needs and quote projects more accurately.
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