
A Complete Solution for Managing 
Subscriptions, Recurring Revenue, 
Contracts, and Payments



MaxQ ARM enables you to streamline 
and simplify complex billing and revenue 

management processes, which translates 
into greater efficiency, agility, and 

profitability for your business.

In today’s Relationship Economy, businesses are looking to become more agile 
and granular by reducing the complexity of their billing operations. MaxQ ARM 
can help your business reduce complexity and achieve greater agility through 

its integrated design, unique automation capabilities, flexible rate settings, and 
more.

Advanced 
Revenue 
Management

MaxQ’s Advanced Revenue Management (ARM) 
streamlines the management of subscriptions, 
recurring billing, and payments, as well as the 

contracts and associated revenue recognition for 
products, services, and multi-deliverables that are 

billed at different points in time.

MaxQ Arm is fully integrated with Acumatica, which 
was architected as a cloud platform to provide a 
host of cloud-related benefits, such as universal 

access, easy deployment, and low cost of ownership. 
Customers have a choice of deployment options, 

including public cloud, private cloud, or on-premises.

What makes MaxQ ARM an “advanced” revenue management system?



MaxQ ARM’s advanced capabilities stem from its having a unified 
architecture. Many billing, subscription, and revenue management 
solutions are separate add-ons to ERP and other external systems, 

whereas MaxQ ARM is a single integrated solution.

A unified solution provides a host of benefits (performance, 
usability, etc.) while enabling you to avoid the problems and costs 

associated with deploying, integrating, and maintaining two 
separate systems.

Unified Solution

MaxQ ARM can handle the most complex billing scenarios, 
including terms and customers that vary and change. Modification 

and customization are easy, including custom-priced offers to 
individual customers that change on every renewal. 

Ultra-Flexible & Customizable

MaxQ ARM enables you to set different billing rates for the same 
customer over the course of time and bill automatically. For 

example, different rates can be set and automatically billed in 
month 3, month 6, and month 8.

Automated Variable Billing
Unlike less sophisticated recurring billing systems that handle 

relatively simple sets of contracts, MaxQ Arm is especially suited to 
handling the complex billing and revenue management processes of 
software, SaaS, manufacturing, services, and other B2B businesses. 

These businesses, in particular, can benefit from employing 
MaxQ ARM to automate and streamline their billing and revenue 

management operations. 

B2B Power & Flexibility

Among MaxQ ARM’s unique automation capabilities is the ability to 
automatically generate an agreement that, in turn, will automatically 
handle all additional billing and renewals throughout the contract’s 
lifecycle—a one-step, one-touch process that eliminates 15 to 20 

manual processing steps that other systems typically require.

Contract Automation

Why
MaxQ’s 
ARM?
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Advanced
Billing

Advanced Revenue Management is comprised of four main modules that are fully 
integrated with Acumatica’s Financials Modules.  This includes Project Accounting 

which, when combined, with Advanced Revenue management, turn Acumatica into 
a powerful billing, collection and revenue recognition solution.

Based on the newest Power BI technology, 
enables you to visualize your data to surface 

insights and optimize decision making. 

Comprehensive payment automation, 
including support for multiple payment 

options, currencies, processors, and more.

Enables you to bill for specific activities, 
such as help or delivery services, as they are 

performed.

The most flexible and powerful billing 
system available, including automated 

invoice creation, proration, metered 
billing, and more. 



ARM is an excellent fit for

Subscription Plans Membership FeesDues

SAASLicense Agreements Maintenance

ARM is uniquely designed to handle even the most 
difficult contract requirements. It provides the flexibility 

and control you need to effectively manage contract 
lifecycles with a single point of data entry. 

Contract 
Management

ARM’s Advanced Recurring Billing 
is the most flexible and powerful 

billing system available, including 
automated invoice creation, 

proration, metered billing, and 
more. Renewals can be handled 

automatically or manually by 
contract, and many different 

renewal methods can be set for 
pricing.

The system supports multiple 
payment processors, including the 

ability to create your own processor 
interface. It will transmit auto 

retries and can handle single or 
multi-company collection.

A user-friendly interface gives you 
the ability to upsell, cross-sell, add 
on, rewrite, and renew agreements 
with speed and ease. Flexible rules 

let you rewrite the contract and 
easily change virtually any aspect 

of the agreement.  



ARM’s Advanced Recurring Billing is the most flexible and 
powerful billing system available, including automated 
invoice creation, proration, metered billing, and more. 

Renewal Tracking will trace 
renewals all the way to the 
original contract, calculate 
renewal percentages, and 

provide non-renewal reason 
codes and statistics. Flexible 

renewal pricing includes 
contract price, renewal price, 

percent change, 
multi-element changes, and 

different inventory ID. 

The system handles billing 
for one-time (nonrecurring 
revenue) billing, reccurring 

(subscription) billing, 
metered billing of any 

usage based tangible or 
intangle items, as well as 

trials, pre-bill, post-bill, and 
bundles. 

Advanced recurring 
billing automation can 

automatically create an 
opportunity for renewals 

in Acumatica CRM, 
automatically calculate 
prorate lines, and even 
consolidate like lines 

automatically. The system 
also will automatically send 

renewal notices.

Advanced
Billing



ARM’s Advanced Payment Processing provides 
comprehensive payment automation, including support 
for multiple payment options, currencies, processors, 

and more. Advanced Payment enables you to offer your 
customers a choice of payment options, including credit 

card, ACH/EFT, or terms.

Advanced
Payment

Customers can have 
different payment types, 
and multiple credit cards 

and bank accounts can be 
stored per customer, each 
using a different payment 

processor if needed.

The system supports 
multiple payment 

processors, including the 
ability to create your own 
processor interface. It will 
transmit auto retries and 

can handle single or multi-
company collection.

ARM Advanced Payments 
will process payments 

automatically as invoices 
are generated. It also will 
support ad-hoc payments 

(payments having a 
schedule separate from 

billing). 



ARM Catalog Management enables you to easily display 
your product offerings, including bundles, meters, and 
revenue recognition rules. Flexible product accounting 

rules handle even the most complex requirements. 
Multiple delivery agreement and bundles are supported. 

Metered billing enables you 
to bill for any combination 

of usage-based tangible and 
intangible items. Flexible billing 

options enable you to bill for 
quantity or change from last 
reported quantity, and to bill 
for contracted quantity with 
different rates for overages. 

Roll-over and minimums also are 
supported.

Bundled billing enables you to 
bill for collections of inventory 

items that are grouped together. 
These can include one-time 

items that will only appear on 
the first bill. Bundles also can 
be set up to show individual 
items or only a single line for 
the bundled item on invoices. 

Items can be priced by amount 
or percentage. Bundles can 

include trials that have different 
prices and terms than the 

standard inventory offering.

Comprehensive pricing options 
include complex multi-tier 
pricing, promotions with 

effective date pricing, customer 
price classes, and unlimited 
combinations of one-time, 

recurring, and usage-based 
pricing.

Product
Catalog
Management



Analytics, 
Visualizations, 
and Reporting

Analyze every aspect of your billing and payment operations to improve 
your results, including renewal rates, churn, ARR, MRR, average 

contract value, product analysis, lost customers, and much more.

Power BI is enabling businesses to deploy advanced 
analytics that previously were too complex and expensive 

for most businesses. The latest Power BI technology 
is fully integrated within MaxQ ARM to enable you to 
visualize data and derive significant business insights 

quickly and easily.  

Automated Report Generation and Revenue Forecasts

Automated views of the 
number of completed 

renewals, renewals due, 
and past due.

Perform renewal 
forecasts based on 

historical retention rates.

Perform automated 
historical comparisons 

by quarter, month, 
year over year, or other 
configurable selections.

Enables you to set 
parameters by contract 
class to review derived 

projected results.



Security
& Technology

Centralized Security

You have the option to store your 
confidential data in your facility or 

at a hosting provider that you select. 
This choice allows you to select the 

level of security that you require.

All application data is centrally 
stored and encrypted to provide a 

secure environment for confidential 
and sensitive data. Data is encrypted 
during transmission using techniques 

employed by modern banking and 
healthcare systems. 

The ARM platform provides a unique 
combination of security and web-
based access that enables you to 

provide secure access to information 
while at the same time controlling 
it. All roles and permissions can be 

centrally managed by a non-technical 
user. 

The ARM platform is open and future-proof to enable easy 
extension, integration, and customization, incorporating 
state-of-the-art technologies such as HTML 5, end-user-

customization tools, SOAP and REST endpoints, XML schema, 
and mobile device support.

Rather than a rigid one-size-fits-all solution, Acumatica is an 
open platform that enables customers to obtain a solution 

that meets all their specific needs via business partners like 
MaxQ that provide specialized functionality like ARM.



AP/PR Laser Checks
Print Accounts Payable and Payroll MICR 
encoded laser checks from blank check 
stock.

Work Order Processing
Streamline and simplify work order processing. 
Enter quantities in sales order and purchase order 
modules using the fast inventory matrix form.

Matrix Inventory
Handles an unlimited number of user-defined 
inventory characteristics, and works for a wide 
variety of product attribute types, such as 
size/color/style and waist/length for apparel, size/
width for shoes, or pattern/color. 

Supply Chain Planning
Adds advanced replenishment methods to 
Acumatica by focusing on planning and execution 
in the supply chain. Combines inventory 
replenishment, material requirements planning 
(MRP), and distribution requirements planning 
(DRP) in one system. 

Advanced Payment
Adds Credit Card, EFT/ACH payments 
with automatic support for dunning 
notices, collection and other payment 
notifications.

Credit Card/ACH Payments
Advanced payment processing will process your 
customer’s credit card and ACH/EFT payments 
automatically. Multiple payments processors are 
supported.  

Multi-Currency Rate Load
Streamline and simplify multi-currency 
processing. Automatically import foreign 
currency rates.  

Advanced Billing
Complete automated revenue 
management system designed 
to handle even the most complex 
needs.

Subscription Management
Powerful full-featured subscription 
management built into Acumatica.

Financial Series
Full-featured, cost-effective financial solutions

Supply Chain Management Series
Enhance your system’s supply chain capabilities

ARM Analytics
Self-serve, web-based access to reports 

and analysis. Configured for groups or 
individuals to view and explore secure 

data as needed. Customized reports and 
analysis can also be easily configured as 

needed.

Business Intelligence Series
Developing and extending analytics and reporting

Business Solutions for
Maximum Performance
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www.maxqtech.com
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Telephone: 203-748-0481

Facebook.com/MaxQTech

Twitter @MaxQTech

LinkedIn.com: MaxQTechnologies

Demand Planning
Enables users to obtain accurate inventory 
demand predictions based on historical sales 
and usage data. Integrates with the Supply Chain 
Planning module to fully automate distribution and 
supply chain planning.


